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Elements Section

Elements 1: Core Principles Ethics and values

=N O —SYEF D

Elements 2: Professional expertise 01 Collection management and development
02 Data management

03 Information exploitation and use

04 Information governance and compliance
05 Information management

06 Knowledge management

07 Literacies and learning

08 Records management and archiving

09 Research

Elements 3: Generic skills 10 Customer focus, service design and marketing

11 Leadership, advocacy, influencing and personal
effectiveness

12 Strategy, planning and management

13 Technology and communication

Hi 84 : CILIP. Professional knowledge and skills base: Introduction and overview 2021. 5 k1% 21
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